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HOW DO | BUY A TICKET WITH A TRAVEL..

. Buying a ticket when you already have a
travel card.
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Courtesy of Google



Scenario ||

Courtesy of
optum@flickr.com







What user?

* Focus group for (primary) user needs
analysis

* (Primary) user evaluations in each
development iteration

* Needs analysis for tertiary user
* Planned evaluation for tertiary users
Ethical guidelines




Aeledl=r What impact?
Y'L[-

* Increased mobility &

* Personalized, adaptive,
context-aware, relevant,
user-friendly help on
demand

Independent problem solving




aSdage cont'o

* Tallored, to-the-point

b assistance
: * Burden reduction




S& ) )l What impact,
‘S Scge cont'd

* I[mproved citizen service
(authority)

s Member added-value (NGO)

s More usable and accessible
support (care company,
manufacturer, vendor)




f RS age the market!

* TJertiary/primary user group
* Software licensing

e Software as a Service
(SaasS), Public Private
Partnership (PPP)

. * Freemium (free basic and
' pald premium service)




The project

* National bodies of
Romania, Spain, and
Norway

lj ﬂ-‘tgfil-tER . We.b: mobilesage.eu
* Jwitter:

@mobilesage: eu

Telefébnica l+D
Leading the innovation
at Telefonica



http://mobilesage.eu/

Contact

Dr. Ivar Solheim
Mail: ivar.solheim@nr.no

Norwegian Computing Center
eb: nr.no
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